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a Itis strongly recommended that before changes are made to the default configuration, a backup
copy of the default image be made. Using SNMPADM management software, click
FILE/OPTIONS/REMOTE IMAGE, change XPe Remote image path to /dev/hda (default is
dev/hda2), change both timeouts to 100 seconds (default is 30), click ok to SAVE, discover
terminal, then drag/drop the IP address into the “Remote Images” window, use a simple file name ie:
XPe_default (same name in NAME, and IMAGE FILE fields). This task needs to be done one time.
One backup image can be used for all terminals and used to “reset a terminal to default”.

O Computer Lab International SNMPADM remote management software can be obtained (no charge)
by sending a request to support@computerlab.com. Be sure to include the part number and serial
number of the terminal as part of your email. The request can be made by phone at 800.727.5250,
option 2.

O The Terminal's default Administrator password is: Administrator (case sensitive). The default User
password is: User.

O When you log in as Administrator, the flash drive is unprotected and changes to the device
configuration are allowed. Writes are allowed to the flash drive at all times until the terminal has been
restarted. For example, if you login as Administrator, log out, then back in as User, the flash is
unprotected and writes are allowed. YOU MUST REBOOT to ensure the flash write protection is on.
When any user other than Administrator logs in after a reboot, the flash is protected and no changes
or writes will be saved.

O Applications can be loaded only when Administrator is logged in. The applications can be loaded by
way of a network resource or USB mass storage device.

O The user “Administrator”, is automatically logged into the terminal by default. Configuration changes
can be made only when logged in as Administrator.

O When logged into the terminal as Administrator, you can assign the auto logon user among other
administrative tasks by right clicking on the “key-in-lock” icon on the systray.
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O USB attached devices or PCMCIA cards, such as wireless adapters or external drives are supported
when the appropriate Windows XP drivers and software are installed. Drivers must be installed via a
network resource or USB mass storage device. The Z: RAM drive may be used to temporarily store
installation or other files.

O Computer Lab International has a number of pre-built XP Embedded images that are available upon
request. These images have commonly used application, driver or utility software pre-loaded which
can greatly reduce your implementation time. Call or email CLI tech support if you would like to take
advantage of this free service.

O The complete manual can be downloaded from www.computerlab.com. If you need any assistance
with this product, please contact CLI technical support at 800.727.5250 (+1 714.572.8000) option 2 or
at support@computerlab.com.
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