Lt

ComputerLab

International.

Case Study:
Southeast Georgia Health System

SOUTHEAST GEORGIA
HEALTH SYSTEM

800/727-5250

www.computerlab.com

580 South Melrose Street, Placentia, CA 92870, USA
Tel: (714) 572-8000 Fax: (714) 572-8008

Overview

Southeast Georgia Health System is a not-for-profit
healthcare system with multiple locations and services
and has served the residents and visitors of Southeast
Georgia since 1888. Headquartered in the historic port
city of Brunswick, the Health System serves the
healthcare needs of residents from eight counties -
Brantley, Camden, Charlton, Glynn, Long, Mclintosh,
Pierce, and Wayne.

The Challenge

Southeast Georgia Health System needed a reliable,
flexible desktop solution giving them the ability to install
small applications on the thin clients. They also needed
to clone devices quickly and efficiently. Another primary
requirement was a secure, cost effective solution that
was easy to manage remotely.

The Solution — CLI

Southeast Georgia Health System evaluated a number
of thin client solutions. With the assistance of Strategic
Systems USA, a CLI PlatinumPLUS Partner, SGHS
selected the Computer Lab International MT3500X thin
client. “The CLI MT3500x gave us everything we
wanted - small form factor plus zero footprint by
mounting the device on the back of LCD monitors. The
out of box reliability and performance was excellent. CLI
technical support was very helpful from the beginning.
They assisted us in loading the management software
and in building our base image.”

CLI thin client devices were deployed in many areas of
the hospital including nursing stations, laboratories and
clerical areas. The ability to access their Cerner
Millennium software, as well as Office and Web
applications securely and reliably, substantiated to the
health organization that Computer Lab International
offered the best solution.

The Results

Southeast Georgia Health System is extremely pleased
with the CLI product. The decision has saved them time
and money. The CLI solution is technically superior
since the units come pre-loaded with a custom XPe
image, leaving minimal steps for setup and deployment.
The administration software is extremely intuitive making
it simple to manage hundreds of devices throughout the
network.



